INSTRUCTIONS FOR EXERCISING
YOUR RIGHT OF WITHDRAWAL

Right to Withdraw

You have the right to withdraw from this agreement within 14 days without giving a reason. The
Withdrawal Period will expire 14 days after the date of the conclusion of your contract with Prints
& Fine Art. If you buy Prints & Fine Art’s Good(s), the Withdrawal Period expires |4 days after you
receive the Good(s).

To exercise your right of withdrawal, you must inform us of your decision to withdraw before the
Withdrawal Period has expired. To do so, you must contact us (by post, email or telephone):

By Post: By Email: By Telephone:
Prints & Fine Art Customer Service: Customer Service:
[12 Roebuck Road customercare@printsandfineart.co.uk | +44 (0) 20 7349 2908
Chessington

Surrey KT9 |EU

United Kingdom

You may use the attached Withdrawal Form to advise us of your decision to withdraw, but you are
not required to do so.

Effects of Withdrawal

If you withdraw from this agreement before we have dispatched the Good(s), we will reimburse any
payment received from you, including the cost of delivery of purchased Good(s), if any. Prints & Fine
Art will reimburse you using the same means of payment that you used to pay us within 14 working
days from the date on which you informed us of your decision to withdraw.

If you withdraw from this agreement after we have dispatched the Good(s), we will refund to you
the price of the Good(s) only. You must return purchased Good(s) at your cost within 14 days of
exercising your right of withdrawal to obtain a refund.

We will refund your money by the same method with which you paid, within 14 working days of
receiving the returned Goods. The Goods must be returned undamaged, in its original packaging,
and with all the original contents. If damage or failure to return of Prints & Fine Art’s Good(s) in
allotted time frame occurs, you will be charged for it.
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WITHDRAWAL FORM

(Complete and return this form only if you wish to withdraw from this agreement)

To: Prints & Fine Art
112 Roebuck Road
Chessington
Surrey KT9 |EU
United Kingdom

Customer Support: customercare@printsandfineart.co.uk

| hereby give notice that | withdraw from my agreement with Prints & Fine Art for the provision of
the following Good(s):

Customer Name:

Customer Address |:

Customer Address 2:

Order #:

Order Date:

Good(s) Purchased:

Customer Signature:

Date:
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